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This research aims to evaluate the performance of municipal media units in terms of
their ability to effectively and transparently communicate municipal achievements
to the local community. The study analyzes the communication mechanisms used
(such as social media, official publications, and press conferences), the accuracy and
clarity of media messages, and the public's response to these messages. The research
employs a descriptive-analytical methodology, utilizing primary and secondary
sources, in addition to a field assessment of several municipalities within an Arab

context.

The results revealed that the performance of media units varies significantly from
one municipality to another. Many units suffer from weak strategic planning, a
shortage of qualified personnel, delays in information dissemination, and a lack of
responsiveness to public needs. Conversely, some successful experiences emerge,
relying on media governance, the use of visual data, and transparency in presenting
challenges and achievements. The research recommends the necessity of developing
the municipal media system within a comprehensive vision that fosters public trust

and enhances local participation.
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